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We examine what organisations reported about their experience with software as a service.

More and more organisations are moving to the cloud at a fast rate because of the fundamental
business benefits including a lower total cost of ownership, improved security, more accountability, less
reliance on staff, greater elasticity, faster deployment and mobile accessibility. Early this year,
TechRepublic conducted a survey to better understand whether companies were happy with the
transition, focusing on end user satisfaction of software as a service (SaaS). Their research shows that
companies implementing SaaS solutions are overwhelmingly pleased with the outcome, with 91
percent reporting that their SaaS solutions met or exceeded expectations.
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For more information on the study, read Demand Gen Report's coverage . For details on how SaaS and
Cloud can improve business value, mitigate risk and help grow your business, contact blueAPACHE .

What percentage of companies reported that their SaaS solutions met or
exceeded expectations, according to the blueAPACHE blog post?

91 percent of companies implementing SaaS solutions reported that their SaaS solutions met or
exceeded expectations, according to a TechRepublic survey referenced in our blog post.

Who conducted the survey on SaaS end user satisfaction referenced in this
blueAPACHE article?

TechRepublic conducted the survey, which was carried out early in the year the article was published to
better understand whether companies were happy with their transition to SaaS, focusing on end user
satisfaction.

What business benefits does the blueAPACHE blog post cite as reasons
organisations are moving to the cloud?

The article cites a lower total cost of ownership, improved security, more accountability, less reliance on
staff, greater elasticity, faster deployment, and mobile accessibility as fundamental business benefits
driving organisations to move to the cloud.

Who is credited as the author of the '91% say SaaS meets expectations' blog
post?

The blog post is written by us.

How long does it take to read the '91% say SaaS meets expectations' blog post?



Estimated reading time: about 1 minute, based on 148 words of article text on this page at 200 words
per minute, excluding the Q&A and image list.

Where can readers find more information about the TechRepublic report
mentioned in the blueAPACHE article?

Readers can visit TechRepublic directly (via the link provided in the article: http://www.techrepublic.co
m/downloads/research-what-leaders-say-about-cloud-capabilities-and-limitations/32874435) for more
information on the report and purchase details.

Who should be contacted for information on how SaaS and Cloud can improve
business value ?

We advise contacting us for details on how SaaS and Cloud can improve business value, mitigate risk,
and help grow a business.


