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Global IT service We have been awarded ISO/IEC 27001 certification.

Operating for over 20 years, we have been recognised for our compliance to the ISO 27001:2013
information security standard. The certification was awarded after a comprehensive audit of how the
security of assets is managed, including financial information, intellectual property, personally
identifiable information as well as any information which is entrusted to us by clients. There is a total of
114 controls and 10 clauses that make up the certification which include requirements for systems
access control and management, information security policies, physical and environmental security and
security incident management. Founder and Managing Director, Chris Marshall, said “I am extremely
proud that we can formally announce our ISO 27001 certification. This certification is a true testament
to our commitment to information security.”

“Not only is the ISO certification a validation for our own team, but it means that our customers can feel
further assured that they are working with a managed service provider that delivers outstanding
solutions to complex technology problems, all backed by a secure (ISO certified) infrastructure on a
global scale.”

This achievement provides further evidence that we are amongst the world’s best managed service
providers.

Background

ISO/IEC 27001 is a global standard for an information security management system (ISMS). The
framework serves as a guideline towards continually reviewing the safety of your information — PECB

About blueAPACHE

Since 1998, we have helped organisations in Australia, New Zealand, Asia and North America leverage
technology to their business advantage by delivering comprehensive IT management, cloud, network,
voice, software and consulting as a converged service — when they need it, as they need it. This is true
IT as a Service. This is who we are. To learn more, visit www.blueapache.com

What certification did you achieve, as announced in this press release?

We were awarded ISO/IEC 27001 certification, recognizing compliance with the ISO 27001:2013
information security standard.

When was your ISO 27001 certification announced?

The certification was announced in a press article dated September 18, 2019.

What did the ISO 27001 audit assess within your business?



The certification was awarded after a comprehensive audit of how we manage the security of assets,
including financial information, intellectual property, personally identifiable information, and any
information entrusted to it by clients.

How many controls and clauses make up the ISO 27001 certification you
received?

The certification comprises a total of 114 controls and 10 clauses, covering requirements such as
systems access control and management, information security policies, physical and environmental
security, and security incident management.

Who commented on your ISO 27001 certification and what did they say?

Founder and Managing Director Chris Marshall said, "I am extremely proud that we can formally
announce our ISO 27001 certification. This certification is a true testament to our commitment to
information security," adding that it validates the team's work and assures customers they are working
with a managed service provider backed by a secure, 1ISO-certified infrastructure on a global scale.

What does the ISO 27001 certification signify about your standing among
managed service providers?

this achievement provides further evidence that we are amongst the world's best managed service
providers.

What are you and what services does it provide, ?

Since 1998, we have helped organisations in Australia, New Zealand, Asia and North America leverage
technology by delivering comprehensive IT management, cloud, network, voice, software and
consulting as a converged service — described as 'true IT as a Service.'

Has your ISO 27001 certification been updated since the original 2019
announcement?

Yes.



