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Details:

FEBRUARY 28, 2024: While Atrtificial Intelligence (Al) has become a powerful tool for progress, it will
clearly disrupt how IT is managed within organisations. Al brings new cybersecurity risks, but despite
these challenges, it offers immense potential to increase efficiency and productivity. In this new
environment, managed service providers will play a vital role in creating a more productive and secure
business environment. Every year, Cloudtango honors the most successful managed service providers
(MSPs) in Australia. In this tenth edition, MSP Select continues to highlight technical excellence,
innovation, and customer satisfaction provided by the industry across Australia, in what has become a
reliable reference due to its independent, unbiased approach, as well as in-depth analysis. For 2024,
technical analysis focused on cybersecurity, support, infrastructure, and cloud services, while
underlining positive trends in business growth, customer satisfaction, technical certifications, and
continual service improvement. “Exceptional customer service isn’t just about metrics; it's about
surpassing expectations, embodying innovation, and inspiring confidence,” said Jordi Vilanova,
Managing Director at Cloudtango. “We chose blueAPACHE because it consistently achieves
exceptional results, setting a benchmark for excellence in the industry.” MSP Select reflects an
excellent track record delivering innovative IT solutions, cybersecurity solutions, and cloud services. By
being selected, we demonstrated outstanding capabilities while exceeding customer expectations.

About cloudtango

Our mission is to help businesses connect with managed service providers. Technology helps drive
innovation and we believe that Managed service providers (MSPs) play a vital role in turning IT into a
distinctive advantage. With Cloudtango, we provide technology leaders the information and analysis
that will help them navigate their cloud journey and guide them to the right MSP in order to succeed.
https://www.cloudtango.net/providers/3/blueapache ACCESS THE FORMAL ANNOUNCEMENT

What recognition did you receive from Cloudtango in 2024?

We were recognised on Cloudtango's MSP Select 2024 list, which honors the most successful
managed service providers (MSPSs) in Australia.

What is MSP Select and what does it highlight?

MSP Select is Cloudtango's annual recognition program, now in its tenth edition, that highlights
technical excellence, innovation, and customer satisfaction among MSPs across Australia. It is
regarded as a reliable reference due to its independent, unbiased approach and in-depth analysis.

What did Cloudtango's Managing Director say about why you were chosen?

Jordi Vilanova, Managing Director at Cloudtango, said: "Exceptional customer service isn't just about
metrics; it's about surpassing expectations, embodying innovation, and inspiring confidence. We chose
blueAPACHE because it consistently achieves exceptional results, setting a benchmark for excellence



in the industry."

What does being selected for MSP Select demonstrate about blueAPACHE?

MSP Select reflects an excellent track record delivering innovative IT solutions, cybersecurity solutions,
and cloud services. By being selected, we demonstrated outstanding capabilities while exceeding
customer expectations.

What is Cloudtango's mission?

Cloudtango's mission is to help businesses connect with managed service providers, providing
technology leaders the information and analysis to help them navigate their cloud journey and guide
them to the right MSP in order to succeed.

When was this announcement about your Cloudtango recognition published?

The announcement was dated February 28, 2024, and published on February 29, 2024.

How does the Cloudtango recognition relate to your service portfolio?

The announcement attributes the selection to blueAPACHE's track record in IT solutions, cybersecurity
and cloud services, alongside customer outcomes. It does not identify a particular emPOWER product
as the reason for the award.



