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Details:

The traineeship was created to provide a foundational career pathway for people interested in the IT
industry. It sought applicants with the right aptitude and attitude and gave participants experience
across a range of technologies, with the aim of building strong practical operators and valued our team
members.

During the first year, trainees worked in User Access Management and learned fundamental skills in
live environments. The second year focused on applying that learning in the Frontline department of the
Service Centre. Participants worked toward Certificate 11l and IV Information Technology qualifications
through Business Integrity College.

When was the blueAPACHE Traineeship Program developed and when did the
first intake of trainees begin?

Our Traineeship Program was developed in early 2021, and the first intake of trainees was welcomed in
March 2021.

How many cohorts of trainees have you welcomed since the program began,
and how often does a new intake occur?

Since the program commenced, we have welcomed three cohorts of trainees into the business, with a
new intake occurring every 6 months.

What is the goal of the blueAPACHE Traineeship Program?

The program was developed to help build a true foundational career pathway for those interested in the
IT industry. It aims to employ individuals with the right aptitude and attitude, giving them the opportunity
to work across an array of technologies in order to build best-practice operators who have the skills
needed to succeed in IT and excel as a valued member of us.

What do trainees do in the first year of the blueAPACHE Traineeship Program?

In the first year of the program, trainees work within the User Access Management department,
learning fundamental skills within live environments.

What happens in the second year of the blueAPACHE Traineeship Program?

The second year focuses on applying the learnings from year one, with trainees working within the
Frontline department of the Service Centre.

What formal qualifications do participants earn through the blueAPACHE
Traineeship Program?



Participants attain formal qualifications, Certificate 1l and IV in Information Technology, through our
education partner, Business Integrity College.

Who is your education partner for the Traineeship Program?

Our education partner for the Traineeship Program is Business Integrity College.



