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Details:

Summary

This blog post, "Moving Your Data to the Cloud is Not Your Backup", is a blueAPACHE article from
2022 covering security. As organisations migrate to the cloud at record pace, data safety is increasingly
compromised. Moving to the cloud is not enough in isolation, and third-party backup services are
needed to ensure data protection and operational compliance. This is particularly true for Software as a
Service (SaaS) platforms, which lack the protective mechanisms required to safeguard client data. It is
written for readers evaluating emPOWER Cloud, Offsite Backup as a Service. The underlying security
practice it describes, reducing attack surface and improving detection and response, is not tied to a
specific product version and remains relevant to any organisation managing cyber risk today.
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Article

As organisations migrate to the cloud at record pace, data safety is increasingly compromised. Moving
to the cloud is not enough in isolation, and third-party backup services are needed to ensure data
protection and operational compliance. This is particularly true for Software as a Service (SaaS)
platforms, which lack the protective mechanisms required to safeguard client data. While it may offer
many benefits, moving your data to the cloud is not a backup solution. To affirm business integrity and
continuity in this changing world, you need to take extra responsibility.

The benefits of the cloud

Cloud computing is an umbrella term that describes various data storage and computing services
managed over the internet. It includes infrastructure as a Service (IaaS), Platform as a Service (PaaS),
and Software as a Service (SaaS) models. As the dominant paradigm used in modern information
systems, the cloud plays a critical role in most IT plans. Migrating to the cloud offers numerous
management, scalability, and cost benefits.



Enhanced manageability

The cloud paradigm offers greater control over your infrastructure and applications. Organisations have
very different demands, with cloud platforms providing efficient and flexible access to critical systems.
With the cloud, people can access their entire system, from any location, at any time. This provides an
agile and dynamic operational framework, and it’s also much easier to manage on a day-to-day basis.

Improved scalability

The cloud allows you to increase or decrease capacity based on demand. From seasonal fluctuations
to consumption changes and business constraints, you can add or remove capacity without risking
security or changing the functionality of critical systems. This is a huge benefit in the modern business
landscape, which is shifting faster than ever before.

Massive cost savings

The cloud offers huge cost savings, with more fluid operational systems helping to reduce a variety of
expenses. Business costs are often categorised as either capital expenditures (CAPEX) or operating
expenses (OPEX). When you migrate to the cloud, you are effectively transforming IT costs from a
CAPEX model to an OPEX model. You don’t have to see computing as an inflexible long-term
investment — you can approach it as a day-to-day business expense.

SaaS is not necessarily a backup solution

Contrary to popular belief, SaaS models do not function as a viable backup solution. While they might
have sound infrastructure and offer great services, reliable backup solutions are required. As you might
expect given the name, SaaS is designed to run services and manage infrastructure. It does not
necessarily secure data, and it is never the best solution available.

Why do you need to back up data?

Regardless of your business size or operational sector, data protection offers several benefits. From
business continuity to operational compliance, from customer service to reputation management,
backing up your data is essential to every modern-day enterprise.

Reduce downtime — Backups help you bounce back from outages quickly. Known as business
continuity, the ability to produce value and generate profits in any condition is the key to modern
business success.

Minimise impact — Data corruption or loss can have a very negative effect on your business. Backups
help to minimise impacts, with key operations, critical services, and essential systems protected with
integrity.

Improve reputation — Maintaining reliable and continuous service is essential for your business
reputation. Data loss can have disastrous consequences, so it’s important to be on the front foot.

Is all SaaS data automatically backed up?

SaaS may be great, but it’s not a backup solution. It is a collection of services made available over the
internet, nothing more and nothing less. While all of these services involve data, and many of them
involve replication, they do not function as a professional backup and/or data protection solution. Office
365 is a great example, with Microsoft’s Shared Responsibility Model putting the ball firmly in your
court.



What is the Microsoft Shared Responsibility Model?

The Microsoft Shared Responsibility Model defines the responsibilities for data management and
protection for Microsoft 365 subscribers. It is structured so that:

Microsoft provides and manages the infrastructure, security and regulatory requirements as a data
processor

The subscriber is responsible for protecting their own data

This means that in order to improve your cybersecurity stance, reduce risk and meet data retention
requirements you need to have a backup solution in place to protect data generated and stored by your
Outlook, Teams, SharePoint, and OneDrive subscriptions.

Start your data protection journey with blueAPACHE

Call us today to secure your business with a professional backup solution . At blueAPACHE, we can
help to extend your backup, replication, and disaster recovery strategies with the power of Veeam . To
find out more, please contact us here
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Frequently asked questions

What does this article say the Microsoft Shared Responsibility Model defines, and how does it split
responsibilities?

It defines responsibilities for data management and protection for Microsoft 365 subscribers: Microsoft
provides and manages the infrastructure, security and regulatory requirements as a data processor,
while the subscriber is responsible for protecting their own data.

Why does the article say SaaS platforms are not a viable backup solution?

Because SaaS is designed to run services and manage infrastructure, not necessarily secure data;
while SaaS models involve data and often replication, they do not function as a professional backup or
data protection solution.

Which Microsoft 365 services does the article say need a separate backup solution to protect data?

Outlook, Teams, SharePoint, and OneDrive subscriptions, per the article's discussion of the Shared
Responsibility Model.

What three business benefits does the article attribute to having a data backup solution in place?

Reduced downtime (faster bounce-back from outages, supporting business continuity), minimised
impact (protecting critical operations and systems from data corruption or loss), and improved
reputation (maintaining reliable, continuous service).

What cost model shift does the article say cloud migration enables for IT spending?

Transforming IT costs from a capital expenditure (CAPEX) model to an operating expense (OPEX)
model, letting computing be approached as a day-to-day business expense rather than a long-term



investment.

Which backup technology partner does blueAPACHE name in this article?

Veeam, which blueAPACHE says it uses to extend backup, replication, and disaster recovery
strategies for customers.

What three cloud service models does the article identify under the cloud computing umbrella term?

Infrastructure as a Service (IaaS), Platform as a Service (PaaS), and Software as a Service (SaaS).

What does the article say the scalability benefit of the cloud allows organisations to do?

Increase or decrease capacity based on demand, such as seasonal fluctuations or consumption
changes, without risking security or changing the functionality of critical systems.

Source
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what are the main benefits of migrating to the cloud?

The article identifies three main benefits: enhanced manageability (efficient, flexible access to systems
from any location at any time), improved scalability (the ability to increase or decrease capacity based
on demand without risking security or functionality), and massive cost savings (transforming IT costs
from a CAPEX model to an OPEX model, treating computing as a day-to-day business expense rather
than a long-term investment).

Does SaaS function as a backup solution, according to you?

No. contrary to popular belief, SaaS models do not function as a viable backup solution. SaaS is
designed to run services and manage infrastructure, but it does not necessarily secure data, and it is
never the best backup solution available.

Why does a business need to back up its data ?

Backing up data offers three key benefits: it reduces downtime by helping businesses bounce back
quickly from outages (business continuity), it minimises the impact of data corruption or loss on key
operations and critical systems, and it improves reputation by helping maintain reliable and continuous
service, since data loss can have disastrous consequences.

What solution do you offer to help protect Microsoft 365 data?

We offer a professional backup solution, including Office 365 backup, and can help extend backup,
replication, and disaster recovery strategies using the power of Veeam.

How can someone start their data protection journey with you?

The article invites readers to call us to secure their business with a professional backup solution, or to
contact us directly for more information.


