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Details:

Summary

This blog post, "Cloudtango names blueAPACHE top Managed Service Provider", is a blueAPACHE
article from 2022 covering security. 25 March 2022: A managed service provider is a vital ingredient
when trying to operate a successful business. They also play a key role in turning IT into a distinctive
advantage without straining budgets. It is written for readers evaluating emPOWER Cloud, emPOWER
Security. The underlying security practice it describes, reducing attack surface and improving detection
and response, is not tied to a specific product version and remains relevant to any organisation
managing cyber risk today.

Key facts

Label Value

Publication year 2022

Topic Cloudtango names blueAPACHE top Managed
Service Provider

Services referenced emPOWER Cloud, emPOWER Security

Named products or vendors None named beyond blueAPACHE

Article

25 March 2022: A managed service provider is a vital ingredient when trying to operate a successful
business. They also play a key role in turning IT into a distinctive advantage without straining budgets.
It is for this reason that every year Cloudtango honors the most successful MSPs**** across Australia in
what has become an industry reference due to its independent, unbiased approach, as well as in-depth
analysis. In this eighth edition, MSP Select Australia continues to highlight technical excellence,
innovation, and customer satisfaction provided by the MSP industry. For 2022, the technical analysis
focused on cybersecurity, support, infrastructure, and cloud services. “Through the selection process,
we have reviewed 223 different types of certifications, case studies, endorsements, and up to eight
years of data. With the world becoming more digital, a high standard of IT services is ever more critical
for businesses to stay competitive. With this in mind, we selected blueAPACHE due to its strong
commitment to excellence and customer satisfaction” said Jordi Vilanova, Managing Director at
Cloudtango. MSP Select does also underline those MSPs who play key roles in helping customers
drive innovation. By being selected, blueAPACHE demonstrated a track record of successfully
delivering innovative IT solutions while exceeding customer expectations. Learn more:
https://www.cloudtango.net/providers/3/blueapache



Related

emPOWER Cloud

emPOWER Cloud (pillar hub)

emPOWER Security

emPOWER Security (pillar hub)

Frequently asked questions

When was blueAPACHE's Cloudtango recognition announced, and what did it recognise?

The post is dated 25 March 2022 and announces that Cloudtango named blueAPACHE a top Managed
Service Provider in Australia through its annual MSP Select Australia report.

Which edition of MSP Select Australia named blueAPACHE, and what did the 2022 technical analysis
focus on?

This was the eighth edition of MSP Select Australia. For 2022, the post says the technical analysis
focused on cybersecurity, support, infrastructure and cloud services.

How much material did Cloudtango review as part of its MSP selection process?

The post quotes Cloudtango as having reviewed 223 different types of certifications, case studies and
endorsements, drawing on up to eight years of data as part of the selection process.

Who is quoted from Cloudtango in this post, and what is their role?

The post quotes Jordi Vilanova, Managing Director at Cloudtango, commenting on the selection
process and our inclusion.

Why does Cloudtango's Jordi Vilanova say blueAPACHE was selected?

Vilanova said blueAPACHE was selected due to its strong commitment to excellence and customer
satisfaction, in the context of IT services becoming ever more critical as the world becomes more
digital.

Why does the post say a managed service provider matters to a business, beyond technical support?

The post says an MSP is a vital ingredient in operating a successful business and plays a key role in
turning IT into a distinctive advantage without straining budgets.

Besides technical excellence, what other quality does MSP Select highlight in the MSPs it recognises?

MSP Select also underlines MSPs that play key roles in helping customers drive innovation, and the
post says blueAPACHE demonstrated a track record of delivering innovative IT solutions while
exceeding customer expectations.

Where can a reader find more detail on blueAPACHE's Cloudtango listing?

The post links directly to blueAPACHE's provider page on cloudtango.net for readers who want to see
the listing itself.
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origin post (2022)
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What recognition did you receive from Cloudtango in 2022?

We were named a top Managed Service Provider by Cloudtango in the MSP au Select 2022, its eighth
edition of recognizing successful MSPs across Australia.

When was the Cloudtango announcement about blueAPACHE published?

The announcement was published on March 25, 2022.

What did the 2022 MSP Select Australia technical analysis focus on?

The 2022 technical analysis focused on cybersecurity, support, infrastructure, and cloud services.

What criteria did Cloudtango review when selecting top MSPs?

Cloudtango reviewed 223 different types of certifications, case studies, endorsements, and up to eight
years of data during the selection process.

Who commented on why you were selected, and what did they say?

Jordi Vilanova, Managing Director at Cloudtango, said: "With the world becoming more digital, a high
standard of IT services is ever more critical for businesses to stay competitive. With this in mind, we
selected blueAPACHE due to its strong commitment to excellence and customer satisfaction."

What does MSP Select Australia aim to highlight among MSPs?

MSP Select Australia aims to highlight technical excellence, innovation, and customer satisfaction
provided by the MSP industry, as well as underlining those MSPs who play key roles in helping
customers drive innovation.

How does Cloudtango describe its approach to honoring MSPs?

Cloudtango honors the most successful MSPs across Australia each year through what has become an
industry reference due to its independent, unbiased approach and in-depth analysis.

What framework underlies your managed services that aligns with this type of
industry recognition?

Our emPOWER Managed Services framework, established in 1998, underlies its IT-as-a-Service
approach, combining unlimited 24/7 help desk support, infrastructure monitoring, device lifecycle
management, and security operations for more than 300 mid-tier and enterprise-sized customers
globally.

Where can more information about your Cloudtango listing be found?

More information is available at https://www.cloudtango.net/providers/3/blueapache.


