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Are you safeguarding your Microsoft 365 data? Just as you wouldn’t neglect backing up a file server or
an exchange server, ensuring the backup of your Microsoft 365 data is crucial. Backups support
recovery after data loss, subject to the data covered, retention settings, recovery design and testing.
This includes not only your emails but also your OneDrive files, SharePoint data, and Teams
conversations.

Let’s delve into critical data loss scenarios and how you can be prepared:

Human Error: The Accidental Deletion Dilemma

Imagine a crucial email or document deleted accidentally by an employee. Without a robust backup
solution, such human errors can lead to significant data loss and disrupt your business operations.

Security Threats: Battling Cyberattacks

Cyberattacks like ransomware can encrypt your data or lead to unauthorized access, causing data
corruption or deletion. Don’t let security threats compromise your business’s integrity.

Compliance Concerns: Navigating Legal Requirements

Legal and compliance requirements demand data retention and accessibility. Failure to comply can
result in penalties and reputational damage. Use a backup strategy as part of meeting the retention and
recovery requirements that apply to your organisation.

Historical Data Retrieval: The Need for Past Information

Retrieving historical data, user files, or communication history is vital for business continuity and
reference purposes. Ensure your backup solution covers all data aspects.

Take Action: Your Data, Your Responsibility

The truth is, when it comes to maintaining and controlling a backup of your business-critical data, the
responsibility is yours and yours alone. While Microsoft does provide powerful services, its primary
focus is on managing the Microsoft 365 infrastructure.

With our Backup as a Service (BaaS) solution, powered by Veeam, for Microsoft 365, you can:

Protect your Microsoft 365 data from accidental deletion and security threats.



Quickly restore individual Microsoft 365 items with industry-leading flexibility.

Support retention and information-retrieval requirements with search and find capabilities.

Our BaaS service supports Microsoft 365 backup management. Confirm the protected workloads,
retention periods, restore options and responsibilities in your agreed service scope.

The May 2024 article advertised free Microsoft 365 BaaS for new customers until the end of that
financial year. This historical offer is not a statement of current pricing or eligibility.

Contact blueAPACHE today to explore how we can assist in safeguarding your Microsoft 365 data.

News

What is the topic of your article on Microsoft 365 data protection?

The article, 'Protecting Your Business: The Critical Importance of Microsoft 365 Data Backup,' explains
why backing up Microsoft 365 data—including emails, OneDrive files, SharePoint data, and Teams
conversations—is crucial for businesses, just as backing up a file server or exchange server would be.

Who is responsible for backing up Microsoft 365 data ?

the responsibility for maintaining and controlling backups of business-critical Microsoft 365 data lies
solely with the business itself, since Microsoft's primary focus is on managing the Microsoft 365
infrastructure rather than providing comprehensive data backup.

What backup solution do you offer for Microsoft 365?

We offer a Backup as a Service (BaaS) solution powered by Veeam for Microsoft 365, which protects
data from accidental deletion and security threats, allows quick restoration of individual Microsoft 365
items, and helps meet legal and compliance requirements with fast search and find capabilities.

Was there a special offer mentioned for your Microsoft 365 BaaS solution?

The May 2024 article advertised free Microsoft 365 BaaS to new customers until the end of that
financial year. It is a historical promotion; contact our team for current pricing and eligibility.

What is the Shared Responsibility Model in the context of Microsoft 365?

The article distinguishes Microsoft's operation of the Microsoft 365 platform from the customer's need to
arrange appropriate backup and recovery for business data. The workloads discussed are email,
OneDrive, SharePoint and Teams. Entra identity objects, configurations and policies are a separate
backup scope to assess.

What capabilities should a comprehensive Microsoft 365 backup solution
provide?

For the Microsoft 365 workloads discussed in this article, confirm data coverage, retention, search and
individual-item restore capabilities. If Entra users, groups, roles or other identity configurations also
need protection, confirm a separate identity-backup capability rather than assuming they are included
in every Microsoft 365 data-backup product.

How can businesses contact you to learn more about Microsoft 365 backup
protection?



The article invites readers to contact us through its contact page to explore how the company can
assist in safeguarding Microsoft 365 data.


