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Details:
blueAPACHE has been named Leading Partner of the Year at the Veeam ProPartner Awards ,
recognising the company's work delivering Veeam-powered data protection to Australian organisations.

What the award recognises

The Veeam ProPartner Awards recognise partners across the Australian and New Zealand ecosystem
on the measures that matter to a vendor assessing its channel: growth, technical capability, customer
outcomes, and depth of investment in the technology.

Leading Partner of the Year is an organisational award — it describes the whole business rather than
an individual, and it reflects performance across a full year of delivery rather than a single engagement.

blueAPACHE has also been recognised individually within the same ecosystem: Richard Bradley
received the Technical Excellence VCSP Award at the 2024 Veeam ANZ Partner Awards , a
peer-nominated award decided by other practitioners rather than by a judging panel assessing a
submission.

The blueAPACHE–Veeam relationship

blueAPACHE extended its partnership with Veeam to make backup and replication easier, more
accessible and more secure for Australian businesses — enabling clients running Veeam to use Cloud
Connect and back up directly to blueAPACHE's Australian Cloud .

That arrangement solves two problems that most mid-market organisations have and few have solved
properly.

Automated off-site copies

An on-premise backup protects against a deleted file or a failed server. It does not protect against an
event affecting the site, and it offers weak protection against ransomware — backup infrastructure
reachable from a compromised administrative account is a target, not a safeguard, and modern
ransomware operators specifically seek out and destroy backups before encrypting production.

The operative word is automated . Manual off-site processes degrade, because they rely on somebody
remembering every single time, and the week they are forgotten is statistically indistinguishable from
any other week until it is not.

Data residency

Backing up to our Australian Cloud keeps the backup copies on Australian infrastructure. That matters
where organisations carry Privacy Act obligations, have given their own customers contractual
warranties about data location, or hold information that would be problematic under foreign jurisdiction.



The data-location commitments that actually bind an engagement — including the circumstances in
which information may be transferred to or accessed from outside Australia — are set by the service
agreement rather than by the choice of backup target alone, and should be confirmed in writing for the
specific engagement.

blueAPACHE's platform runs across three geographically diverse data centres on Australia's eastern
seaboard, with a 99.999% availability commitment for emPOWER Cloud.

The problem the industry has not solved

Gartner found that only around 35% of medium businesses had backup plans, and 70% of those were
not fully confident their backup and disaster recovery operations were well managed.

The second number identifies the real failure mode. Very few organisations discover they have no
backup at all. They discover that the backup they have does not restore:

The job had been failing silently for weeks and nobody read the report

Retention was shorter than the time it took to notice the corruption

The restore takes eleven hours; the business can tolerate two

The backup lived on infrastructure the same incident destroyed

Nobody had ever attempted a full restore, so the runbook was theoretical

Each of those is a design or process failure, not a product failure. This is why data protection delivered
as a managed service differs materially from data protection delivered as a licence: someone is
accountable for the restore working, not merely for the software being installed.

Veeam's own trajectory

blueAPACHE has tracked Veeam's development closely, publishing on the company's progression in
the Gartner Magic Quadrant — moving from Visionary to Leader in 2016 , and retaining its Leader
position in 2017 — alongside coverage of platform developments such as backup repository
management in Availability Suite 9 .

Backing a vendor early and staying with it as the technology matures is what allows a partner to build
genuine depth rather than a certification.

What good data protection design looks like

Recovery objectives first. Decide how much data you can afford to lose (RPO) and how long you can
afford to be down (RTO), per system. Then design backwards from those numbers. Most environments
are built the other way around and discover the mismatch during an incident.

Isolate the backup from production credentials. If the account that runs your servers can delete your
backups, you do not have backups.

Copy off-site automatically. No manual step.

Test restores end to end , on a schedule, and record how long they actually take.

Know where the data lives , in which jurisdiction, under which retention.

Frequently asked questions

What award did blueAPACHE receive at the Veeam ProPartner Awards?



Leading Partner of the Year — an organisational award describing the whole business rather than an
individual, and reflecting a full year of delivery rather than a single engagement.

What do the Veeam ProPartner Awards assess?

Partners across the Australian and New Zealand ecosystem, on growth, technical capability, customer
outcomes, and depth of investment in the technology.

Has anyone at blueAPACHE been recognised individually by Veeam?

Yes. Richard Bradley received the Technical Excellence VCSP Award at the 2024 Veeam ANZ Partner
Awards — a peer-nominated award decided by other practitioners rather than by a judging panel
assessing a submission.

What does the extended Veeam partnership give blueAPACHE clients?

Clients running Veeam can use Cloud Connect to back up directly to our Australian Cloud, giving
automated off-site copies held on Australian infrastructure.

Why is an on-premise backup not enough?

It protects against a deleted file or a failed server, but not against an event affecting the site — and it is
weak protection against ransomware, because backup infrastructure reachable from a compromised
administrative account is a target rather than a safeguard. Modern ransomware operators specifically
seek out and destroy backups before encrypting production.

Why does the page emphasise the word "automated"?

Because manual off-site processes degrade. They depend on someone remembering every single
time, and the week it is forgotten looks exactly like every other week — until a restore is needed.

Why does the location of backup data matter?

Because organisations may carry Privacy Act obligations, may have given their own customers
contractual warranties about where data is held, or may hold information that would be problematic
under foreign jurisdiction. Backing up to our Australian Cloud keeps the copies on Australian
infrastructure.

Does choosing an Australian backup target settle the data-residency question?

Not on its own. The commitments that bind an engagement — including the circumstances in which
information may be transferred to or accessed from outside Australia — are set by the service
agreement, and should be confirmed in writing for the specific engagement.

What did Gartner find about mid-market backup?

That only around 35% of medium businesses had backup plans, and that 70% of those were not fully
confident their backup and disaster recovery operations were well managed.

What actually goes wrong with backups?

Rarely the absence of one. More often: the job had been failing silently for weeks and nobody read the
report; retention was shorter than the time taken to notice corruption; the restore takes eleven hours
when the business can tolerate two; the backup lived on infrastructure the same incident destroyed; or
no full restore had ever been attempted, so the runbook was theoretical.

Why does managed data protection differ from buying the licence?

Because someone is accountable for the restore working, rather than for the software being installed.
Every failure mode listed above is a design or process failure, not a product failure.

Where should the design of a backup solution start?

With recovery objectives: how much data can be lost (RPO) and how long the business can be down
(RTO), decided per system, then designed backwards from those numbers. Most environments are
built the other way round and discover the mismatch during an incident.



Related

blueAPACHE and Veeam extend their partnership for backup and disaster recovery — the Cloud
Connect arrangement described here

blueAPACHE named first Victorian Platinum Partner by Veeam — the partnership tier

Richard Bradley wins the Technical Excellence VCSP Award — the individual recognition named above

Veeam rises from Visionary to Leader in Gartner's 2016 Magic Quadrant — the trajectory this page
tracks

Veeam named a Leader in the 2017 Gartner Magic Quadrant — the position retained

Veeam streamlines backup repository management with Availability Suite 9 — the platform
development referenced

Offsite Backup as a Service — the automated off-site copy, as a service

Disaster Recovery as a Service — recovery beyond the backup itself

Private and public SaaS backup — protecting data that never touches your own infrastructure

emPOWER Cloud — the Australian platform backups land on

Ransomware incident response: why paying the ransom is a failure of preparation — why backup
design is the real control

New ransomware doesn't encrypt — it deletes — why immutability and isolation matter

Five reasons to avoid off-the-shelf disaster recovery solutions — the design failures listed above, in
depth

Disaster Recovery as a Service: why you need it — RPO and RTO explained

Data sovereignty and privacy — the residency question in full

About blueAPACHE

Founded in 1998 , blueAPACHE is an Australian-owned IT services provider with offices in Melbourne,
Sydney, Brisbane, London and Miami. It holds ISO/IEC 27001:2022 certification (certificate 202507-118
, Sensiba Australia, valid 1 August 2025 to 1 August 2028) and has received more than 90 industry
awards .

To discuss backup and disaster recovery, call 1800 248 749 .

Knowledge Base

What award did you win at the Veeam ProPartner Awards?

We were presented with the 'Leading Partner of the Year' award at the Veeam ProPartner Awards.

When did you receive the Veeam Leading Partner of the Year award?

The award was announced in a blog post dated March 22, 2018, celebrating our recognition as
Veeam's Leading Partner of the Year.

What region does the Veeam ProPartner Awards cover?



The Veeam ProPartner Awards honour Veeam's top performing partners across Australia and New
Zealand (A/NZ).

Who wrote the blueAPACHE blog post about the Veeam ProPartner Awards?

The blog post is attributed to us as the author.


