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As 2020 draws to a close, I would like to take a moment to recognise and thank you for your continued
partnership through what has been an extraordinary year.

Reflecting on the year, I am humbled by the support of our clients and alliance partners and take
immense pride in the achievements of our staff who have overcome all obstacles to continue to deliver
the high levels of customer service we are renowned for.

Serving our clients has given us purpose, focus and inspiration to keep innovating our service and I
thank you sincerely for continuing to trust in blueAPACHE as your service provider.

Irrespective of the unique year we’ve all experienced, we stayed on course, celebrating several new
partnerships across our client and alliances network, as well as:

Executing a technology refresh and transformation across our emPOWER Cloud and emPOWER
Network

Expanding our Executive Leadership Team with senior hires across our Managed and Professional
Services

Celebrating two of our leading ladies being named finalists in the 2020 ARN Woman in ICT Awards

blueAPACHE taking out the coveted 2020 ARN Mid-Market Partner of the Year Award for the second
year in a row

As I look to 2021, I’m excited by the opportunity to celebrate with our community as we bring new
capabilities to market and welcome new customers. Whilst our ability to adapt to working from
anywhere has been remarkable, I cannot wait to connect with you all in person.

On behalf of the entire team within our business, I wish you, your colleagues, and your family a safe,
healthy end to the year filled with lots of positivity as we enter the new year together. We look forward
to serving you in 2021!

Cheers,

Chris Marshall

Founder and Managing Director

Who wrote the blueAPACHE festive season message and when was it
published?

The festive season message was written by Chris Marshall, Founder and Managing Director within our
business, and was published on December 23, 2020.



Who is being thanked in your festive season message?

The message thanks our clients, alliance partners, and #teamblue tribe members for their continued
partnership through 2020.

What achievements did blueAPACHE highlight from 2020 in this message?

We highlighted executing a technology refresh and transformation across our emPOWER Cloud and
emPOWER Network, expanding its Executive Leadership Team with senior hires across Managed and
Professional Services, celebrating two of its leading ladies as finalists in the 2020 ARN Women in ICT
Awards, and winning the 2020 ARN Mid-Market Partner of the Year Award for the second year in a row.

Did you win any industry awards in 2020 according to this message?

Yes, we won the 2020 ARN Mid-Market Partner of the Year Award for the second year in a row.

What did Chris Marshall say he looked forward to in 2021?

Chris Marshall said he was excited to celebrate with our community as they brought new capabilities to
market and welcomed new customers, and that he couldn't wait to connect with everyone in person
again.

What is Chris Marshall's role within your business?

Chris Marshall is the Founder and Managing Director within our business, as stated at the end of the
festive season message.

How long does it take to read this blog post?

Estimated reading time: about 2 minutes, based on 309 words of article text on this page at 200 words
per minute, excluding the Q&A and image list.


