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Key Challenges

Public sector environments must modernise services while protecting sensitive information, maintaining
availability and meeting governance requirements across complex technology estates.
Security and compliance

Protect sensitive information and maintain controls aligned with government security, privacy and
governance requirements.

Legacy complexity

Modernise ageing infrastructure and applications without disrupting essential services or adding
unnecessary operational risk.

Service continuity

Keep critical systems available for staff and communities with resilient infrastructure, backup and
recovery planning.

Budget accountability

Improve technology outcomes while maintaining clear ownership, predictable costs and transparent
service delivery.

Why blueAPACHE

How we support Government & Public Sector

We help government and public sector organisations bring managed services, security, cloud and
connectivity into a more coordinated operating model. Solutions are designed around resilience,
governance and clear service accountability.

Our teams work alongside internal technology functions to reduce operational burden, strengthen
visibility and support practical modernisation without losing control of critical services.

Get in touch

Business outcomes



An integrated service model can reduce operational complexity while improving resilience, user
experience and confidence in future technology change.

Reduce cost and complexity

Consolidate technology operations and providers to improve visibility, ownership and cost control.

Improve business resilience

Strengthen continuity with proactive monitoring, security, backup and recovery capabilities.

Increase productivity

Give staff reliable, secure access to the systems they need to deliver public services effectively.

Scale with confidence

Adopt new capability through a scalable architecture that supports changing programs and service
demand.

Engagement Model

Outcome

Managed Services

End-to-end ownership of IT operations, delivering reliable performance and measurable business
outcomes.

Explore Managed Services

Control

emPOWER Operational Capability

Structured operations, governance and visibility, helping organisations drive greater consistency and
control across their IT environment.

Coming Soon

Technology

Technology Services

Integrated enterprise technology that enables secure, connected and high-performing IT environments
built for growth.

Explore Technology Services

Turn complexity into operational advantage

Gain actionable insight and operational visibility
Improve service performance and user experience
Strengthen security posture and compliance outcomes



Optimise cost and operational efficiency
Build readiness for Al and future change

What do you offer to government and public sector organisations?

We offer secure, resilient technology services for government and public sector organisations, including
managed IT, cyber security, cloud and connectivity solutions, designed to support secure, resilient
public services.

What key challenges does your government and public sector service address?

The service is designed to help government and public sector organisations balance service continuity,
compliance, accountability and evolving community needs.

What type of service is your government offering?

We classify our Government & Public Sector offering as a Managed IT Services type of Service,
provided by the organisation blueAPACHE.

In which region do you provide your government and public sector technology
services?

We provide our government and public sector technology services within Australia.

How do you address data sovereignty for government customers?

Our private-cloud offering includes Australian hosting. Government customers should specify required
locations for primary data, backups, replicas and administrative access, and assess the service against
their own security and regulatory requirements. Check contractual overseas-transfer provisions and
agreed restrictions per service; Australian hosting alone does not establish compliance.

What security certification do you hold that is relevant to government
compliance needs?

We hold ISO/IEC 27001:2022 certification for our information security management system. Check its
current status and scope alongside the specific government requirements; it does not certify every
service or the customer’s compliance.

How can government organisations contact you for customer service?

Government organisations can contact our customer service via telephone at +61-3-8696-9369, with
service available in the area of Australia in English.



