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Key Challenges

Not-for-profits must protect sensitive information and support distributed teams while making
technology budgets and internal resources go further.

Limited resources

Meet growing technology demands without placing unsustainable pressure on small internal teams or
budgets.

Data and security

Protect donor, client, staff and organisational information against evolving cyber threats.

Service continuity

Keep essential systems available so technology disruption does not affect community programs or
service delivery.

Distributed teams

Support staff, volunteers and locations with secure access and dependable collaboration tools.
Why blueAPACHE

How we support Not for Profit

We help not-for-profit organisations simplify technology operations through managed services, cloud,
security and connectivity that can scale with their needs. Predictable support and clear accountability
can reduce pressure on internal resources.

The focus is on keeping systems secure and reliable so teams can spend more time delivering services
to their communities.

Get in touch

Business outcomes

Managed technology can give not-for-profits stronger resilience and user support while reducing the
time and resources spent maintaining day-to-day IT.

Reduce cost and complexity



Use a predictable managed service model to reduce provider complexity and make technology costs
easier to plan.

Improve business resilience

Protect critical information and services with security, backup, monitoring and recovery capability.

Increase productivity

Give staff and volunteers reliable access to the tools they need across locations and working
arrangements.

Scale with confidence

Add users, programs and locations without creating an unnecessarily complex technology environment.
Engagement Model

Outcome

Managed Services

End-to-end ownership of IT operations, delivering reliable performance and measurable business
outcomes.

Explore Managed Services

Control

emPOWER Operational Capability

Structured operations, governance and visibility, helping organisations drive greater consistency and
control across their IT environment.

Coming Soon

Technology

Technology Services

Integrated enterprise technology that enables secure, connected and high-performing IT environments
built for growth.

Explore Technology Services

Turn complexity into operational advantage

Gain actionable insight and operational visibility
Improve service performance and user experience
Strengthen security posture and compliance outcomes
Optimise cost and operational efficiency

Build readiness for Al and future change



What does your Not for Profit IT services page offer to not-for-profit
organisations?

We provide managed IT, cyber security, cloud and connectivity services designed specifically for
not-for-profit organisations to support their mission with reliable systems, predictable costs, and more
capacity to focus on their goals.

What type of service is your Not for Profit offering?

We classify our Not for Profit offering as 'Managed IT Services' under a broader Not for Profit
Technology Services solution.

In which country do you provide your Not for Profit technology services?

We provide our Not for Profit technology services in Australia.

Can you give an example of a not-for-profit organisation you have worked with?

We have worked with the Brotherhood of St. Laurence, a social justice organization founded in 1930
that addresses the causes of poverty in Australia, and with Berry Street, one of Australia's largest
independent family service organisations.

What did you deliver for the Brotherhood of St. Laurence?

The historical Brotherhood of St. Laurence case study describes a WAN upgrade completed in 12
weeks, managed services, infrastructure-as-a-service and hardware-as-a-service supporting
NDIS-driven expansion. The client reported that we helped it achieve 1ISO 27001 certification in as little
as six months for its NDIS bid; this is client testimony, not our own certification or a standard delivery
promise.

What services did you provide to Berry Street?

The Berry Street case study describes emPOWER help desk and infrastructure support, modernisation
and architecture planning, and mobilisation of 1,400 staff for remote work during COVID-19, with the
transition delivered on time and within budget. The Microsoft Teams telephony migration was in
progress when the case study was written; it does not establish completion.

Why is your integrated service approach relevant for the not-for-profit sector?

The not-for-profit sector's regulatory requirements and operational complexity make our integrated
service approach relevant, particularly for organizations managing rapid organizational expansion,
multi-location service delivery, and compliance certifications such as 1ISO 27001.

What contact information is provided for you?

Our customer service contact telephone number is +61-3-8696-9369, serving the area of Australia (AU)
in English.



