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Trade press coverage (65)

Channel E2E - New Huntress and blueAPACHE deal means more ways to sell managed security
Channel Life - blueAPACHE launches managed service for Al-era operations

IT Brief - blueAPACHE launches managed service for Al-era operations

Moxie Insights - Managed services was made for another era... so we rebuilt the model

Security Brief - blueAPACHE launches managed service for Al-era operations

Technology Decisions - blueAPACHE partners with NinjaOne on IT operations

ARN: blueAPACHE launches dedicated experience unit

ARN: blueAPACHE makes multi-million-dollar investment with ServiceNow platform

ARN: blueAPACHE replaces Honan Insurance’s outage-ridden network

ARN: blueAPACHE scores 3-year managed service contract extension with NFP

ARN: blueAPACHE undertakes $6M Cisco cloud network infrastructure update

ARN — Channel News: blueAPACHE overhauls cloud platform with HPE

ARN: Congratulations blueAPACHE on becoming a winner at the ARN Innovation Awards in 2023
ARN: Sealy sleeps easy with blueAPACHE global data network deal

ARN: blueAPACHE Celebrates 25 Years in Business




Intelligent C1O: blueAPACHE embarks on multi-million dollar Cisco Core Network refresh

ARN: blueAPACHE Selected as a Finalist Across 2 Categories in the 2023 ARN Innovation Awards
ARN: Congratulations Renata Di Stefano on becoming a finalist at ARN Women in ICT Awards
Intelligent CI1O: Brotherhood of St. Laurence strengthens its support services with blueAPACHE
ARN — Channel News: Budget 2020-21 wrap-up

Cairns Post - blueAPACHE Expands Huntress Partnership to Accelerate Access to Enterprise-Grade
Cybersecurity Across Australia

CFOtech Asia: Tech Job Moves — blueAPACHE (Australia)

CFOtech New Zealand: Tech Job Moves — blueAPACHE (Australia)

Channel Life: blueAPACHE to refresh core network with Cisco

ChannelLife Australia: Tech job moves — blueAPACHE (Australia)

ChannelLife New Zealand: Tech Job Moves — blueAPACHE (Australia)

CIO Australia: At an infrastructure crossroads? How IT can drive business transformation
CMO: 14 digital marketing predictions for 2021

Computer Daily News: Brotherhood Signs New Deal with MSP blueAPACHE

Computer Daily News: People, People

CRN: Melbourne’s blueAPACHE scores contract extension with non-profit Brotherhood of St Laurence
CRN Fast50 — SIX years in a row!

CRN: Melbourne’s blueAPACHE invests $6m in network infrastructure refresh

Security Brief Australia: Why blueAPACHE chose to partner with CyberArk

Geelong Advertiser - blueAPACHE Expands Huntress Partnership to Accelerate Access to
Enterprise-Grade Cybersecurity Across Australia

Gold Coast Bulletin - blueAPACHE Expands Huntress Partnership to Accelerate Access to
Enterprise-Grade Cybersecurity Across Australia

Insurance Business Australia: Honan replaces problematic network provider with blueAPACHE
Intelligent C1O: blueAPACHE embarks on multi-million dollar Cisco Core Network refresh
Intelligent CIO: Honan Insurance scales for growth with managed services provider blueAPACHE
Intelligent Cl1O: Sealy deploys new international data network with blueAPACHE

Intelligent SME Tech: Honan Insurance scales for growth with managed services provider
blueAPACHE

Intelligent SME.TECH Issue 05: Honan Insurance Group scales for growth with managed services
provider blueAPACHE

IT Brief Asia: blueAPACHE adds Fortinet capability to connectivity offering

IT Brief Asia: Tech job moves — blueAPACHE (Australia)

IT Brief Australia: blueAPACHE adds Fortinet capability to connectivity offering

IT Brief New Zealand: blueAPACHE adds Fortinet capability to connectivity offering
IT Brief Australia: Tech Job Moves — blueAPACHE (Australia)

IT Brief: blueAPACHE to refresh core network with Cisco

IT Brief: IT vendors respond to Federal Government budget

IT Brief New Zealand: Tech Job Moves — blueAPACHE (Australia)

IT Wire: Sealy ‘Strengthens Ability’ to Deliver First-Class Customer Experiences by Deploying New
International Data Network with blueAPACHE



iTWire: Australia’s Federal Budget 2020-21: reaction from IT vendor leaders
iTWire: blueAPACHE'’s Multi-Million Dollar Cisco Core Network Refresh
iTWire: Brotherhood of St. Laurence signs three-year support agreement with blueAPACHE

iTWire: Having endured the weirdest year any of us could have imagined, what will be different in
20217

IT Brief - blueAPACHE expands Huntress tie-up with reseller option

MSP Index Melbourne 2025

MSSP Alert - Huntress and blueAPACHE expand partnership around Microsoft security

Reseaux & Telecoms: blueAPACHE refreshes emPOWER Cloud with Cisco ASR 9000 Series routers
Security Brief - blueAPACHE expands Huntress tie-up with reseller option

Security Brief Asia: blueAPACHE adds Fortinet capability to connectivity offering

Security Brief Australia: blueAPACHE adds Fortinet capability to connectivity offering

Security Brief New Zealand: blueAPACHE adds Fortinet capability to connectivity offering

Technology Decisions: blueAPACHE bolsters network infrastructure with Fortinet

The Silicon Review: blueAPACHE's revamping plans will be powered by Cisco’s router network
technology

Awards, rankings and recognition (57)

2014 CRN Fast 50 Awards

blueAPACHE amongst the top ranked MSP companies world wide

blueAPACHE Named ChannelE2E Top 100 Vertical Market MSPs

blueAPACHE Customer and Brand Awards

blueAPACHE end of year celebrations — updates, awards and more!

blueAPACHE's seventh feature in CRN Fast50 and second ALL STAR award
blueAPACHE in Talkin’ Cloud Top 100

blueAPACHE make the Talkin’ Cloud Top 100 Cloud Service Providers again!
blueAPACHE named 2026 ARN Innovation Awards finalist, setting sights on an eighth consecutive win
blueAPACHE named ARN Mid-Market Partner of the Year in the 2020 Innovation Awards
blueAPACHE Named ChannelE2E Top 100 Vertical Market MSPs: 2021 Edition
blueAPACHE named as finalist at HPE Partner Awards 2017

blueAPACHE Named Finalist in 2026 techpartner.news Impact Awards

blueAPACHE named Mid-Market Partner of the Year at the 2019 ARN Innovation Awards
blueAPACHE Nominated at Mimecast Partner Awards

blueAPACHE Ranked 322 on Channel Futures 2023 MSP 501—Tech Industry’s Most Prestigious List
of Managed Service Providers Worldwide

blueAPACHE ranked 77 on MSPmentor Global Edition
blueAPACHE Ranked Among World's Most Elite 501 Managed Service Providers

blueAPACHE Ranked on 2026 MSP 501 — Tech Industry’s Most Prestigious List of Global Managed
Service Providers

blueAPACHE Ranked on Channel Futures 2024 MSP 501—Tech Industry’s Most Prestigious List of
Managed Service Providers Worldwide



blueAPACHE Ranked #85 on Channel Futures MSP 501 — Tech Industry’s Most Prestigious List of
Global Managed Service Providers

blueAPACHE Ranked on Channel Partners 2025 MSP 501—Tech Industry’s Most Prestigious List of
Managed Service Providers Worldwide

blueAPACHE rapidly climb the global MSPMentor 501 list — up 30 places!

blueAPACHE receives CRN ALL STAR Award

blueAPACHE recognised as a “Company to Watch” by The Rust Report

blueAPACHE Recognised as a RingCentral Certified Delivery Partner

blueAPACHE Recognised on Cloudtango’s MSP Select 2024

blueAPACHE Recognised on Cloudtango’s MSP Select 2026

blueAPACHE represented in two categories in the upcoming ARN Innovation Awards
blueAPACHE represented in two categories in the upcoming ARN Women in ICT Awards
blueAPACHE secures place in CRN Fast50 for a record 9th time, also taking home a 5th All Star award
blueAPACHE Selected as a Finalist Across 3 Categories in the 2025 ARN Innovation Awards
blueAPACHE Secures Double Victory at ARN Innovation Awards 2025

Congratulations Angelina Priya, Quinita Lindley and Renata Di Stefano on becoming a finalist at the
ARN Women in ICT Awards

blueAPACHE selected as a finalist in the 2022 Victorian Training Awards

blueAPACHE selected as Mid-Market Partner Innovation finalist in ARN 2021 Innovation Awards
blueAPACHE Wins ARN Mid-Market — Partner Innovation Award for Third Consecutive Year
blueAPACHE selected as a finalist across 3 categories in the 2022 ARN Innovation Awards
blueAPACHE Shortlisted for MSP of the Year at CRN Channel Awards Australia 2026
blueAPACHE wins at ARN Innovation Awards in 2024

blueAPACHE Wins Big at 2022 ARN Innovation Awards

blueAPACHE secure EIGHTH CRN Fast50 feature and THIRD All Star award
blueAPACHE's Ellie Sarabi Named Finalist in ARN Women in ICT Awards 2026
blueAPACHE Named in ChannelE2E 2023 List of Top 100 Vertical Market MSPs
Congratulations Jayati Gulati on becoming a finalist for the ARN Women in ICT Awards
Congratulations Jayati Gulati on being awarded the Shining Star Partner Award
Congratulations Renata Di Stefano on becoming a finalist for the ARN Women in ICT Awards

ARN: Congratulations Renata Di Stefano on being awarded the ARN Women in ICT ‘Shining Star —
Partner’ Award

blueAPACHE awarded Australian Growth Partner of the Year in Fortinet Partner of the Year awards
KWB Group recognises strategic partnership with blueAPACHE

Palo Alto Networks named a Magic Quadrant Leader

Cloudtango names blueAPACHE top Managed Service Provider

Renata Di Stefano Wins Innovation Partner Award at 2025 Women in ICT Awards

Richard Bradley Wins Technical Excellence VCSP Award at Veeam ANZ Partner Awards

Veeam named a Leader in 2017 Gartner Magic Quadrant

VEEAM ProPartner Awards

We have a winner! Jayati Gulati recognised with ARN 30 Under 30 Sales Excellence Award



Partnerships and vendor news (32)

2014 Veeam Data Centre Availability Report
Archers The Strata Professionals Partners with blueAPACHE For It's Next Phase of Growth
ARN - blueAPACHE takes services to the next level with ControlUp

blueAPACHE and ControlUp Announce Strategic Partnership to Deliver Next Generation Digital
Employee Experience

blueAPACHE and Veeam extend partnership

blueAPACHE Bolsters Strategic Partnership With Hewlett Packard Enterprise For emPOWER Cloud
Refresh

What we learnt from attending Citrix Synergy 2016

blueAPACHE Expands Huntress Partnership to Accelerate Access to Enterprise-Grade Cybersecurity
Across Australia

Channel Life - blueAPACHE expands Huntress tie-up with reseller option

blueAPACHE Forms Partnership with NinjaOne to Advance IT Operations Excellence as a Service
blueAPACHE Goes Live with Zoom Contact Centre to Elevate Customer Experience Across the Globe!
blueAPACHE launches managed human risk service with Mimecast

blueAPACHE launches world-first Human Risk Management as a Service, powered by Mimecast
blueAPACHE named first Victorian Platinum Partner by Veeam

blueAPACHE partners with NinjaOne on IT operations

blueAPACHE on stage at VeeamON Forum 2018

blueAPACHE's Multi-Million Dollar Cisco Core Network Refresh

Cisco release their latest Global Cloud Index report

Citrix survey predicts Desktop as a Service (DaaS) will grow rapidly.

Exclusive Insight Event with Mark Allen, AlienVault

Insight Event: Palo Alto Networks

Introducing Datasentinel: Specialist Support For Your Data Platforms

blueAPACHE Achieves Microsoft Solutions Partner Status Across Four Specialisations

NinjaOne and blueAPACHE form partnership

Palo Alto Traps — next generation endpoint security

blueAPACHE Partners with NinjaOne to Strengthen Services Delivery

Putting the ‘strategy’ back in your partnerships

Reflecting on an Outstanding 2025 — Thank You for Your Partnership

TechDay - blueAPACHE partners with ControlUp on managed services

Insight Event — Satyam Vaghani, PernixData

Veeam rises up from Gartner Visionary to Leader

Veeam Streamlines Backup Repository Management with Availability Suite 9

Security advisories and threat research (78)

2014 Fall Threat Landscape Report now available
blueAPACHE leads with As a Service & Security at The Lawtech Summit 2018



A new personalised Australia Post ransomware attack

Android bank app users targeted in sophisticated malware attack

Another multi-million dollar SWIFT hack — Ukraine

Are cyberattacks the next black swan event?

Australia now has mandatory data breach notification legislation

Australia Passes Anti-Encryption Bill

Australian businesses lost $22.1 million to email scams in 2017

Back to Basics: Strengthening Your Cybersecurity Posture

Biggest ransomware outbreak reaches Australia

blueAPACHE 2014 IT Security Summary

Building Our Cyber Safe Culture: A Practical Guide for CSAM 2025

Cerber ransomware targeted to Office 365 users

Concerns for Cloud security? Best look internally

Cryptolocker — a deeper look

Cryptolocker is back — What you should look for

CryptoLocker threats on the rise

Why Cyber Resilience Is Now an Executive Priority and What IT Leaders Must Do About It
Cyber Security Act 2024: Legislative Updates and What You Need to Know
Cyber Security Breaches: A Top Concern for CEOs, Boards and Executives in 2024
Cybersecurity trends to watch in 2022

Cybersecurity Challenges: Perception vs. Reality

Dropbox Hacked — 68 million user details leaked

EOFY Strategic Cyber Security Budgeting and Insights for IT Departments
Hackers become even more accessible

FREE Security Assessment | How the Essential Eight controls can strengthen your cyber security
posture

How the most progressive boards manage cyber risk

How to spot email malware

Important: Uninstall QuickTime for Windows

When Cybercriminals Make Mistakes: A Rare Look Inside an Attacker’s Operation
Intuit invoices from Sequoia used for malware

Is your security team ready for cloud?

Keeping Cybersecurity Software Up-To-Date and Patched

Keeping up with the changing ransomware landscape

Malicious USB drives found in letterboxes in Victoria

Mirai botnet and the 10T security challenge

Moving Beyond Alerts: What a Mature Cyber Response Strategy Really Looks Like
Navigating ASIC’s Cybersecurity Expectations: What You Need to Know
Navigating the Dynamic Cybersecurity Landscape: Insights from Our Recent Roundtable
New Android threats appear, and they’re worth noting

New DDOS threats (with Bitcoin demands) are being sent to AU / NZ businesses



New ransomware doesn't encrypt, it deletes

NSW Tolling Customers warned of scam emails

Oh no Lenovo!

PayPal targeted in new phishing and malware attack

Please DocuSign — New wave of phishing emails impersonating DocuSign
Proposed legislation means data breaches must be reported

Proposed security reforms in the telecommunications sector

Protecting Your Assets with the NIST Cybersecurity Framework

The Biggest Myth in Ransomware Protection, Debunked

Ransomware disguises itself as Windows Update

Ransomware Incident Response: Why Paying the Ransom Is a Failure of Preparation
A Holistic Approach to Ransomware

Record number of IT security attacks

Security and sovereignty biggest concerns with growing cloud adoption
Securing Against Al and Quantum Threats — Building Our Cyber Safe Culture
Security as a Service Market Worth $US8.52b by 2020

Security Operations and Incident Response: Building Resilience Beyond your Wals
Security Simplified: A Pragmatic Approach

Security Solutions: Big spending but is it working?

Shell shocked — the Bash bug

Still crying over WannaCry, Petya and Goldeneye?

$US81m SWIFT hack highlights everyday security concerns

Taping over your webcam — paranoia or precaution?

Target malware attack — what have we learnt?

The 7 Cyber Truths Boards Must Act On In 2026

The biggest threat to your online security

The scary numbers on security from 2015

The state of cybersecurity in Asia-Pacific

Unlocking Cyber Resilience: Is Your Organisation APRA-Ready for Enhanced Operational Risk
Management Compliance?

Virus cripples Royal Melbourne Hospital Pathology

Warning — you have received a subpoena email

Whaling attacks are on the rise (think phishing, but more targeted)

When Support Ends, Risk Begins: Why Windows 10 EOL Is a Security Wake-Up Call
Stop Settling for “Good Enough”: Why Your MSP Is Costing You Growth and Security
You can now unlock fingerprint protected phones with a printer

You've Invest in Security. So Why Are Breaches Still Happening?

Governance, compliance and risk (17)

Al compliance shock as shadow Al risks surge and privacy laws tighten in Australia



Australian Police could access US cloud data under new CLOUD Act

blueAPACHE achieves ISO 27001 certification for information security

blueAPACHE Founder Chris Marshall weighs in on the 2019 federal budget
blueAPACHE Hosts Essential Eight Roundtable in Victoria

blueAPACHE's push to bring agentic Al to mid markets and SMBs pays off

Data Sovereignty and your Cloud

Future of “.au” domains remains uncertain

Microsoft cloud privacy case has huge implications

Microsoft wins data privacy appeal against USA

New privacy laws and the Cloud

Seven things every business must do before December as Al governance rules kick in
Unlock the Power of Generative Al: Watch Our Exclusive Webinar On-Demand

Why Upgrading to Al-Powered UCaaS Shouldn’t Just Be Tactical For IT Leaders; It's Critical
Why Every Business Needs Al Guardrails

Why ISO 27001 Accreditation is Crucial When Selecting a Managed Service Provider
Windows 10 Is Out. Al Is In. Is Your Device Strategy Keeping Up?

Cloud, infrastructure and connectivity (42)

2014/15 Industry Network Embargo

2017/18 Network embargo dates

5 reasons to avoid off-the-shelf disaster recovery solutions

70% using or evaluating Hybrid Cloud

Annual carrier network embargo dates announced

Australian businesses are missing out on Cloud agility

For Australian businesses, ISDN will soon be in the past

blueAPACHE continue investing in Voice as a Service

blueAPACHE Demonstrates the Future of Digital Workspace and Wide Area Networks at ITAC 2018
blueAPACHE emPOWER Mobile Number Porting

blueAPACHE integrates Microsoft ExpressRoute directly into core datacentres
blueAPACHE integrates to NBN

blueAPACHE invest in local cloud with ASR 9000 Carrier-class Routers
blueAPACHE offers free Secure Recursive DNS

blueAPACHE rolls out WAN and Voice solutions for Melbourne City Mission
Carrier network embargo dates released for 2015/16

Chris Marshall is featured on Moxie Top Minds — an exclusive list of the most authoritative voices in
business and tech across Australia.

Cloud continues to be the platform of choice

Cloud Defined: The top 10 benefits

Decoding the Cloud: Myth Busting Private vs. Public Cloud
Disaster Recovery as a Service goes mainstream



Disaster Recovery as a Service — why you need it

Do you still need a VPN solution to protect your workloads?

Essential Tools for Collaboration in Remote or Hybrid Workplaces
Everything You Need to Know About SASE

Goodbye Windows Server 2003, hello Cloud

HP Global showcase blueAPACHE to promote their Helion Cloud
Hyperconvergence — In conversation with Michael Zuppa, GM of Technology at blueAPACHE
Microsoft release unlimited data and premium add-on for ExpressRoute
Microsoft SQL Server 2005 support ends April 12th, 2016

Moving Your Data to the Cloud is Not Your Backup

NBN Co hits pause on HFC rollout

NBN Co set to relaunch HFC

Protecting Your Business: The Critical Importance of Microsoft 365 Data Backup
Technology solutions for business challenges — SIP calls over internet
The Australian Bureau of Statistics adds Cloud adoption data

The complex terminology of cloud computing made simple

The top 3 benefits of Hybrid Cloud

The two minute Cloud guide

Uniting Church select blueAPACHE for network transformation

Why geographic redundancy is essential for Cloud

Windows Server 2003, how big a problem is it?

Microsoft 365, collaboration and workplace (19)

13 Benefits of Moving to Microsoft Teams

6 ways you can secure your remote staff

7 easy-to-follow steps to secure your LinkedIn profile

blueAPACHE and Microsoft extend relationship through Devices Program
blueAPACHE celebrates seamless transition to remote working with virtual event
Out of Time, Out of Support: The Windows 10 Countdown Has Begun
Embracing Modern Work Practices with M365

Free Microsoft Office for mobile devices

From Blind Spots to Bright Spots: Optimising Microsoft 365

Get More Out of Your Microsoft 365 Subscription with These Tips

Microsoft ends support for Internet Explorer 8, 9 and 10

Microsoft acquires LinkedIn — what you need to know

Microsoft Office 365 prices set to go up in Australia

Microsoft Office 365 suffers global outage

Microsoft reverses decision on Office 365 migrations

How to modernise your business telephony and benefit from teams collaboration!
Optimise Productivity with a Microsoft 365 Licencing Review



Unveiling your Collaboration Potential: Copilot Assessments by blueAPACHE
Windows 10 End of Life: What It Means for You and Your Business

Company news, people and culture (52)

2015 blueAPACHE Birthday Golf Championship

2016 blueAPACHE Golf Championship Results

A spooky, scary, sinister Halloween at blueAPACHE

blueAPACHE Appoints Jean Roux as Chief Financial Officer to Drive Growth Strategy
blueAPACHE 2016 end of year celebrations

blueAPACHE Announces Leadership Update: Michael Zuppa Appointed CEO, Chris Marshall to Lead
Global Growth, Sales, and Marketing

blueAPACHE celebrates eighteen years

blueAPACHE celebrates family day

blueAPACHE celebrates Family Day 2018!

blueAPACHE Celebrates Family Day 2019 at Collingwood Children’s Farm
blueAPACHE cyclists celebrate Ride2Work day

blueAPACHE end of year celebrations

blueAPACHE expands Brisbane team, increases investment in QLD
blueAPACHE expands Queensland presence with move to new office
blueAPACHE expands to new office in Victoria to meet demand
blueAPACHE Hosts Annual Sales Kick-Off 2018 in Torquay

blueAPACHE hosts sales kick-off on Mornington Peninsula

blueAPACHE Launches Experience Division to Focus on Global Growth
blueAPACHE launches new awareness campaign

blueAPACHE opens 2020 with bushfire appeal fundraiser

blueAPACHE represented at Tough Mudder 2015

blueAPACHE Traineeship First Year Participants Complete First Certificate
blueAPACHE Victoria have moved into their new home

blueAPACHE's 25th Anniversary Gala

blueAPACHE's ‘Kick-aaS’ Campaign Hits the Gold Coast

blueAPACHE's nineteenth birthday celebrations

blueAPACHE's Strategic Integration Initiative: A Multi-Million-Dollar Investment in Customer Excellence
Celebrating 2018 at blueAPACHE's Vegas-themed Party

Celebrating blueAPACHE's 20th Anniversary Gala Night

FY24 blueAPACHE Sales Kick-Off

Happy Holidays from blueAPACHE

Happy Holidays from blueAPACHE

Happy Holidays! Reflecting on 2024: A Year of Investment, Customer Focus and Achievements
Happy Holidays from blueAPACHE: A Message from Chris Marshall
Holiday hours of operation



Holiday hours of operation.

Holiday hours of operation

Hours of operation over the holidays

Introducing the blueAPACHE Procurement Portal — IT purchasing made simple
Leadership changes as blueAPACHE celebrates 27th birthday.

blueAPACHE smashes fundraising goal for Movember 2019

Simon Sinek Leadership Forum: Start with Why

#teamblue celebrates our biggest year-to-date at blueCHELLA 2019

Thank You

Thank you for an amazing 2015

Thank you — from all of us, to all of you.

The blueAPACHE e-Store: IT purchasing made simple

The blueAPACHE journey: This is IT.

Should IT organisations brand themselves?

Mission, Vision & Values — Slogans on a Wall or Enabler of Excellence?
Wishing everyone a happy Easter 2018!

Wishing our clients, alliance partners and #teamblue tribe members an enjoyable festive season!

Industry insight and opinion (49)

10 reasons why Managed Services delivers more than technology
blueAPACHE serves up the first event for 2020 at the Australian Open

22% of business IT spend is done outside the IT department

Brisbane Legal IT Community Roundtable 2018

8 reasons why Saas is good for your business

91% say SaaS meets expectations

A low-tech solution to a high-tech problem

AFR: ‘New normal’ is a faster pace of change

Are risking data with your BYOD policy?

Are SME’s lagging dangerously behind?

Protect Your Business By Removing Account Access When Employees Leave
blueAPACHE beating Victoria’s economic ‘winter’ with focus on agility
blueAPACHE bolsters emPOWER Connectivity with additional capabilities powered by Fortinet
blueAPACHE formalises DXT IT transformation

blueAPACHE Named Top Managed Service Provider

blueAPACHE scores major infosec accreditation

blueAPACHE targets mid-market with human risk service

Break-Fix Is Broken: Why Your MSP Must Be More Than a Service Desk
Brotherhood of St. Laurence signs three-year support agreement with blueAPACHE
Chris Marshall and blueAPACHE featured in ARN magazine

Deloitte 2015 TMT Predictions released



Deloitte TMT Predictions for 2017

EOFY 2026: The Reset Is Done — Now It's About Getting Ahead
Exclusive Insight Event with business continuity guru, Daniel Fried
Exposure Management & Telemetry: You Can't Defend What You Can't See
Five reasons | love technology

Fraud Barometer: Fraud in Australia is on the rise

Gartner’s 2016 Top 10 Technology Trends Signal the Digital Mesh
Gartner’'s Top 10: What it means to be human in a digital world
Gartner’'s Top 10 Strategic IT Trends For 2015

Gartner’s Top 10 Technology Trends for 2017

Getting Enterprise Tech Right, When You Need It

Honan Insurance Group: Honing in on our Partners: blueAPACHE
How blueAPACHE works from home

How cybercriminals are exploiting the COVID-19 crisis — what you need to know to strengthen your
human firewall!

Human Risk Management: The Human Firewall

Intelligent CI1O: Brotherhood of St. Laurence strengthens its support services with blueAPACHE
Wishing our clients, alliance partners and blueAPACHEans an enjoyable New Year
New Safe Browsing features in Chrome warn users of deceptive content

One on One with ARN: blueAPACHE founder and managing director Chris Marshall
A quick guide to 13, 1300 and 1800 Inbound Services

Fake Australia Post websites spreading TorrentLocker

Six tips for identifying malicious emails

Take Advantage of our End of Financial Year Discounts on End-User-Compute
Moxie Insights: Think Like an Entrepreneur but Act as an Engineer

Top 5 trends from CES 2015

Top six blogs of 2016

What's hot in tech? Introducing the new HP Elite Dragonfly

Work used to be a place. Not anymore.

What is the blueAPACHE Blog page about?

The blog brings together blueAPACHE news, trade-press coverage and technology articles, including
managed services, security, cloud, collaboration and Al. This page groups the mirrored articles by
subject; consult each article's publication date for its context.

What new service did you launch with Mimecast?

In its 26 June 2026 announcement, blueAPACHE introduced Human Risk Management as a Service
powered by Mimecast, bringing together awareness training, policy visibility, behavioural controls and
incident remediation. The announcement describes it as believed to be a world-first managed capability
and the first such model from a Mimecast channel partner; those are the announcement's claims.



Have you received any industry recognition in 20267

The archive includes announcements of a place on the 2026 MSP 501 list, shortlisting for MSP of the
Year at the CRN Channel Awards Australia 2026 on 24 June, and finalist status in the Managed
Services Partner of the Year category at the 2026 techpartner.news Impact Awards on 19 June.
Shortlisting and finalist announcements do not establish a subsequent win.

What client partnership news is mentioned on the blueAPACHE blog?

The 16 June 2026 Archers article describes infrastructure, network, security and communications under
a fixed-price managed services agreement, with named account governance and a continual service
improvement cycle. These are details of that client engagement, rather than terms automatically
applying to every customer.

What does the blog say about upcoming Al governance rules in Australia?

The 18 June 2026 article discusses preparation for automated-decision transparency requirements.
OAIC guidance states that from 10 December 2026, APP entities must add specified information to
their privacy policies where computer programs use personal information to make, or do something
substantially and directly related to making, decisions reasonably expected to significantly affect an
individual's rights or interests. This is not a blanket rule for every Al use. See https://www.0aic.gov.au/n
ews/media-centre/new-resources-on-transparency-for-use-of-ai-and-automated-decision-making.

What Al compliance risks do you highlight for Australian businesses?

The 11 June 2026 article reports Michael Zuppa's concerns about unapproved Al use, autonomous
systems with broad access, and governance lagging adoption. It recommends identifying gaps,
updating policies and strengthening controls. The automated-decision privacy requirements have a
defined legal scope; the article's broad risk commentary should be read in that context.

How have you applied Microsoft's E7 subscription for smaller businesses?

The 26 May 2026 ARN report describes a 300-seat customer's adoption of Microsoft E7 capabilities
and quotes blueAPACHE Microsoft practice lead Jonathon Tini about guardrails and the move towards
agentic Al. It is a reported customer example, rather than a claim that every smaller organisation has
the same readiness or licensing requirements.

What topic does the blog post about security breaches cover?

The blog post "You've Invest in Security. So Why Are Breaches Still Happening?' discusses
understanding the balance between prevention, detection and response in a modern Microsoft 365
environment.

What did your CFO discuss in the EOFY 2026 blog post?

In the 26 June 2026 EOFY article, Jean Roux, identified there as blueAPACHE's CFO, discusses the
shift from strengthening foundations and cost control in FY26 towards practical automation, customer
outcomes and governed Al use in FY27.



